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SOFTWARE AND IT SERVICES FOR THE TRANSPORT SECTOR 
AND LOGISTICS IN TRADE AND INDUSTRY

We have been successfully dedicated to this demanding task for many decades.
We offer communication, IT and software solutions based on cutting edge technology. 
In 1982 DAKOSY was founded as a data communications system for the Port of Hamburg: 
Our company’s roots lie at the heart of the Port’s business.

Mattentwiete 2, 20457 Hamburg
Phone: +49 40 37 003-0
Fax: +49 40 37 003-370
info@dakosy.de
www.dakosy.de
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Company structure

Originally DAKOSY was purely an EDI 
clearing centre founded for Hamburg seaport 
transport industry. 

The objective was to provide companies 
involved in handling procedures with an efficient, 
electronic communication system, to be able 
to speed transportation data and documentation 
ahead of the physical transportation of cargo.

Customers from Hamburg, Germany, 
Europe and the whole world use DAKOSY.
No matter where handling or business is 
located our services and applications 
support over 2,000 users in the transport 
and logistics business to complete their 
challenging tasks.

Cutting edge computer centres handle 
over a million transactions daily.

DAKOSY was established in 1982 as a data communication systems for business in the Port of 
Hamburg. DAKOSY AG has a share capital of euro 1.53 million made up in thirds of forwarders,  
liner agents/shipping lines and terminals.

Since the beginning of 2007, CargoSoft GmbH located in Bremen has belonged to the DAKOSY Group. 
The DAKOSY Group has more than 200 employees. 

Apart from our activities as a communications platform (Port Community System) for the Port of Hamburg it 
was possible very early on, through DAKOSY to develop integrated software solutions for the logistics field. 
This broadened its use for companies involved in the transport chain, making seamless intermodal transport 
handling possible. 
Beginning with software packages for forwarding, Customs, carriers and dangerous goods handling 
we have continually developed ASP Services (Application Service Providing) and SaaS Solutions 
(Software as a Service) products for our customers since 1982. 

Common element to all our solutions for the various sectors of the logistics is of course, the powerful 
and flexible EDI component through which all customers can communicate with each other electronically. 

>>

Forwarders 

Handling agents

Carriers  (air, sea)

Liner agents

Rail, truck, feeder and inland waterway vessel companies 

Internationally active trading companies

Brand name companies

Industrial companies 

Authorities, for example Customs, Water Police, Fire Department etc. 
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left: Port of Hamburg
right: DAKOSY building in Mattentwiete

ALWAYS A STEP AHEAD
OF TRANSPORT

SINCE 1982
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The differing Customs regulations and procedures in Europe and worldwide present all those 
involved in business with a great challenge. ZODIAK, our Customs solution facilitates efficient 
electronic Customs processing in Germany (all ATLAS processes), in Switzerland (e-dec) and other 
European countries. In addition ZODIAK is also certified for European Customs procedures EMCS 
and ICS providing convenient processing Europe-wide.

The Customs offering is completed with ZAPP-Air, an electronic communication platform especially 
tailored to the export side of Customs and logistics processes at airports, is geared to air freight forwarders 
and handling agents.

Our experience in the development and integration of software for Customs processes reaches back 20 years. 
We can offer the right solution for every size of company in every field.

ZODIAK, with more than 1,300 customers, is clearly one of the market leaders in this field.

DAKOSY has been certified by DQS in compliance with DIN ISO 9001 since 15 November 1994. 
The last recertification for DIN ISO 9001:2008 was in February 2011 following an audit of our 
company business procedures carried out by DQS.

ZODIAK offers:

Implementing ZODIAK reduces costs and saves time. ZODIAK can also be easily integrated into any 
application landscape the customer might have. For companies with high monthly export or import 
volumes, for example upstream Customs software’s integration capability is very important.
Via the interface, known as the BOX, data exchange is possible without problems with upstream 
and downstream systems.
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CUSTOMS HANDLING

Quality management

>>

Many logistic service providers and companies operating internationally rely on individual local 
solutions or have developed their own in-house software solutions. These, though have to be 
continually adjusted taking frequent new laws into account, often at very short notice. Usually a 
very time consuming and cost intensive exercise.

We have addressed this problem and offer ZODIAK, which reduces complexity and has standardized 
interfaces to European Customs authorities and other authorities and institutions involved in the 
transport chain. 

All ATLAS customs processes 

Customs clearance in Switzerland 

Customs clearance in other EU countries

Europe-wide EMCS processing 

Europe-wide ICS/ECS registration 

Integrated compliance check

Open interfaces to ERP systems

>
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CargoSoft presents an integrated, national and international 
solution for air and sea freight processes independent of the platform. 
CargoSoft is already in use in over 400 companies on all continents. 

With its modular structure and its many-faceted functionalities and  
application areas CargoSoft can easily be tailored to suit individual needs 
and application areas in forwarding. The customers’ order data can be 
automatically transferred. The need to add additional data is reduced to a 
minimum, as data entered once can be used throughout order processing. 
Via the interface to ZODIAK, CargoSoft can process complete Customs 
procedures electronically and efficiently. 

CargoSoft is rounded off with many interfaces, for example to ZAPP, 
BHT, CARGONAUT, INTTRA, TRAXON, UNIBOOK, PORTBASE platforms and 
to other port community systems.

CargoSoft, integrated software 
for international sea and air 

freight forwarding procedures.

FREIGHT FORWARDING

8 Software Solutions for Transport and Logisics

>

>

>

>

>

>

>

>

>

Sea and air freight (Export/Import) 

eWarehouse (warehouse administration)

Compliance 

Accounting

CargoCom/EDI

Electronic forwarding 

Management Information System (MIS)

Supply Chain Management (SCM) / Global Logistics Access

Customer Relationship Management (CRM)
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Companies and authorities involved in import and export procedures can use communication 
services and applications from DAKOSY to handle their transport processes quickly with electronic 
support. Faster and improved information flow minimize friction losses at the intermodal interfaces 
and facilitate optimized processes all along the transport chain.

Transport and transit processes on the export side have been supported for many years by our 
communication services, in the meantime they have been pooled together under EMP (Export 
Message Platform). The IMP (Import Message Platform) supports the individual requirements 
of carriers, terminals, forwarders, hauliers and all authorities involved in import processes, at the 
same time optimizing the whole procedure from the time the ship makes fast in the Port of Hamburg 
to delivering the goods to customers in the hinterland.

All documents necessary for handling transportation are transferred into an international 
standardized information format, including for example:

All the comprehensive communication services and applications DAKOSY offers for the Port of 
Hamburg fulfil all the requirements demanded of a high-performance Port Communication 
System (PCS) and can be tailored to suit further intermodal hubs, e.g. airports and inland ports.

Thanks to the services DAKOSY offers to companies and authorities involved in handling 
processes, the Port of Hamburg is one of the most efficient, transparent ports in the world.

Using communications services, 
transport processes can be carried 
out rapidly with electronic support.

Port Orders

Bills of Lading

Manifests

Dangerous goods and other statutory registrations

Customs applications

Transport orders 

Delivery advice 

Status information for all involved  
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PORT COMMUNICATION SERVICES
Hamburg – Paperless Port
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The DAKOSY solution for carriers supports those involved to 
organize and handle inland transportation by rail, road or inland 
waterway. As is usual with our products, this solution for 
truckers, rail companies, inland waterway vessels and their 
clients is characterized by close connections to transportation 
partners via EDI.

All information exchanged, be it orders or track and trace data, 
is supported by the standardized interface. Friction loss at 
intermodal interfaces is kept to a minimum. 

The transport chain is completely transparent at all times for the 
carriers as well as for their clients. Consistent further develop-
ment of the software packages  ACTION, UNIKAT and TRUCK-
STATION, driven in part by research projects, ensures the appli-
cations are changed to accommodate the demands of all sectors 
at all times.

GEGIS, the dangerous goods information system for the Port of Hamburg 
was developed and operated by DAKOSY for the Free and Hanseatic City of 
Hamburg especially for security and monitoring transportation of dangerous goods. 
GEGIS makes it possible for the Water Police and the Fire Department to have an 
exact and timely overview of all dangerous goods movements in and out of the 
Port area. Registration of dangerous goods is obligatory. In accordance with Port 
Safety Regulations all dangerous goods movements must be registered electroni-
cally in GEGIS. The information can then be passed to the German federal central 
registration point in Cuxhaven and sent to the Ports of Amsterdam, Rotterdam, 
Antwerp, Felixstowe and Le Havre. 

The dangerous goods package is rounded off with regulation and substance 
databases including all the information and help required for damage control. 
The Stowage & Segregation module, available separately, handles for example 
stowage and separation regulations. This can be used to call up regulations for 
stowing and separating any dangerous goods. In addition you can check – aided 
by graphics – which dangerous goods can be stowed together in a container and 
whether there are separation regulations.

DANGEROUS GOODS

GEGIS makes possible a timely 
overview of all dangerous goods 
movements in and out of the Port.

All modes of transport used in 
intermodal transportation are linked 
through standardized interfaces.

Alle Verkehrsträger im intermodalen 
Transport sind über standardisierte 
Schnittstellen verknüpft.

INTERMODAL TRANSPORT
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DAKOSY Computer Centres  

The DAKOSY Computer Centres have cutting edge infrastructure  
guaranteeing maximum data security and high availability. DAKOSY 
employs a team of highly-qualified systems specialists making the 
Computer Centre services available, continually further developing and 
optimizing the systems. Critical systems functions are observed around 
the clock by the Monitoring System.

In addition a central data security system regularly saves customer data 
in a security depot. To guarantee customers maximal data and break-
down security we run a computer back-up centre outside Hamburg.

Support
Our customers always receive fast, competent support. 
All enquiries that come in by phone or email, are automatically 
given a ticket number and are answered in a short time, if 
necessary by consulting the specialist department responsible. 

Current status information e.g. Customs messages, many important 
tips and tricks for solutions and services can be found on the 
DAKOSY homepage www.dakosy.de/Support or on the DAKOSY 
portal www.dakosy-direct.de.  All applications and services are 
available for our clients around the clock. 

Outsourcing, Colocation and operating  

The Computer Centres offer customers optimal conditions for colocation and server operations. 
The customers’ own servers are subject to the same high security level and modern infrastructure 
as DAKOSY’s own servers. In addition DAKOSY offers an optimal operating service with maximum 
expertise and experience.  

Under the rubric “leasing instead of buying“ over 90% of customers use our solutions in SaaS operation 
(Software as a Service).  The software runs in the DAKOSY Computer Centres, the customer accesses 
it through the internet or a dedicated line. Installation, maintenance of the software and the hardware 
necessary for access are DAKOSY’s job. Naturally the most modern technology, versions and security 
measures are available.

We thank you for your interest in our company and are pleased to use this opportunity to present 
DAKOSY to you. If you have any questions on DAKOSY, our services or solutions, please get in touch.
 
We look forward to getting to know you. 

SERVICES, SUPPORT, 
OUTSOURCING, COMPUTER CENTRES

Training  Centre

Using DAKOSY software effectively: The training team teaches basic and special knowledge for all DAKOSY 
applications. Naturally all our customers can book individual training on their own premises. DAKOSY implements 
interactive training software for online training which has been especially popular in recent years.
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