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DB Schenker subsidiary SW Zoll automates
Customs processes with DAKOSY
SW Zoll-Beratung GmbH, an independent enterprise of DB Schenker, has successfully implemented an automated Customs solution with an integrated accounting system designed by
DAKOSY. The large-scale project included the linking of SW Zoll, 54 DB Schenker locations,
EVAG Emder Verkehrs und Automotive Gesellschaft mbH as well as other major customers.
Just over a year after the kick-off meeting, the multilayered changeover of Customs and accounting systems from SW Zoll’s headquarters in Furth am Wald
to the Hamburg-based software provider has been
completed on schedule.
Harald Rieder, Managing Director of SW
Zoll-Beratung GmbH, outlines the special features: “The project was characterized by its complexity, its diversity, and
a whole lot of special programming.”
This is confirmed by DAKOSY project manager Evelyn Eggers: “It was a challenge
to implement a solution not only for SW Zoll, but
also to connect the 54 Schenker Deutschland AG
locations which use SW Zoll as an external service
provider.”

About SW Zoll-Beratung
>> Since its founding in 1995, SW Zoll-Beratung
GmbH, an independent enterprise of DB
Schenker, has established itself as one of
the leading service providers in the field of
Customs and foreign trade processing as well
as topic-specific consulting and training in
the field.
With numerous industrial customers, including many in the automotive sector, the
service provider offers great expertise in the
internal workflows relating to the relevant
specialist processes and reporting procedures.

EVAG exports at the push of a button
For EVAG, which also belongs to DB Schenker and
is one of SW Zoll’s largest customers, DAKOSY implemented an almost-complete automation of export Customs processes. The export clearances, including exemptions for about 500,000 vehicles per
year in the port of Emden, are handled via a blackbox interface.
“It is extremely rare that information of this quality is
available from the source system. Most of the time,
data is missing or needs to be conformed,” praises
Eggers. It took only two months from the commissioning to the implementation of this sub-project.
Additional interfaces have also been created for a
major manufacturer of household appliances, an
international online mail order company and a wellknown printer manufacturer, all of whom can now
process Customs and shipping data directly in the
ZODIAK GE software.

Integrated invoicing
“One of our most important requirements was to
integrate our highly-automated billing system into
the solution,” adds Rieder. For this purpose, DAKOSY
used an integrated invoicing module and developed it further to fit the needs of SW Zoll. The data
is transferred directly from the Customs software
ZODIAK, processed and then imported into SW Zoll’s
SAP accounting system.

More automatization for Customs
warehouse processes
Using the DAKOSY applications has achieved a
higher degree of automation, especially for largevolume import traffic and in the area of Customs
warehousing. Rieder cites an increase in quality,
faster processes, better analysis features and the
manifold interfaces as the palpable benefits. Rieder
was prompted to search for a new software service
provider by the enactment of new Customs requirements. DAKOSY’s ZODIAK GE solution completely
fulfilled the requirements with the technical ATLAS
connection.

Well-equipped for Brexit
Due to the largely self-explanatory nature of the
application, there was little need for training and the
operational changeover was quickly implemented.
In the meantime, 100 employees at SW Zoll work
exclusively with the DAKOSY applications, and 400
employees at DB Schenker are connected to the
platform. With the new software system, the SW Zoll
managing director considers himself well-equipped
to efficiently process the anticipated additional
volume that will be caused by Brexit.

“It was clear to us that the adaptation would be a
very long, complex, and cost-intensive process,”
summarizes Rieder. Among the most important
deciding factors he cites the fact that DAKOSY performs all programming operations within Germany,
specializes in logistics processes, has a modern Javabased platform and is able to tailor individual customizations of applications in relation to customerspecific processes.

Mattentwiete 2, 20457 Hamburg, Phone: +49 40 37 003-0, Fax: +49 40 37 003-370, info@dakosy.com, www.dakosy.com

