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 System requirements

In this chapter you will find the system requirements for DAKOSY GE.

For trouble-free operation of DAKOSY GE, at least the following system requirements should be met:

Hardware - minimum

• Processor: Intel i3/AMD A10, Dual Core
• Main memory: 8 GB RAM
• Hard disk: 2 GB

Hardware - recommendation

• Processor: Intel i5/AMD Ryzen 3
• Main memory: 16 GB
• Hard drive: 2 GB

Software

• 64-bit Windows system, version 10 or higher
• 32-bit systems are no longer supported since version 2024.1.
• Always ensure that both the latest Windows updates and the latest chipset and graphics card

drivers are installed.
• DAKOSY GE is not yet compatible with Java 9 or higher.
• Java 8 (at least update 161 or higher) is required to start DAKOSY GE.
• Current PDF reader, for example Adobe Acrobat Reader
• MacOS or Linux work in principle, but are not supported by DAKOSY.

Tip:  If you are using DAKOSY GE on an operating system other than Windows (for
example MacOS from Apple), switch to a Windows platform as soon as possible. The
ability to run on non-Windows platforms cannot be guaranteed in the future.

! Important:  All Java versions released by Oracle from February 2019 onwards are no longer
free of charge for companies. To enable our customers to continue working with DAKOSY GE
without any Java licence costs, a free Java version will automatically be disposed of with the
application.

Network requirements, option 1

• Internet access with DSL or other broadband technology
• At least 64 kbit/s available bandwidth upstream and downstream
• For regular use by several users, a symmetrical line with at least 1 MBit/s is recommended.

Network requirements, option 2

• Direct VPN or SDSL connection to DAKOSY
• Ports used (TCP, outgoing): 80 (HTTP), 443 (HTTPS)
• All current, common web browsers are supported (only required for the initial download).
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